
 

 
What is the Local Planning Process?  
Whether you are requesting to upgrade or install new electrical service, or require an electric meter set, everything you need to develop and 
complete your project is available through SCE’s Local Planning department. SCE Planners help set the stage for new engineering and 
construction projects. For more information or to access any of the documents referenced herein please visit: 
https://www.sce.com/partners/consulting-services/localplanning 
 

Step One: 
Contact SCE’s Customer Service Center at 1-800-655-4555 to request service. Select option 3 and follow the prompts. The Customer Service 
Representative will then assign your request to the appropriate local SCE Service Center. The service center will then assign your request to a 
local service planner, who will contact you within 5 business days. Please note that emergency work may affect this timeline. 
 
Step Two: 
Your assigned planner will contact you to discuss the details of your project (or, if applicable, provide results of a meter spot review) and request 
the completion of additional forms and information, which may include: 
 Submittal of a fully completed Customer Project Information Sheet 
 Design Option Letter – This Letter of Authorization is required for any projects requiring a drawing. If SCE design is selected, then SCE Local 

Planning will do the design. If the Applicant's design is selected, the project will be directed to Tract Planning to review the design that was 
created by an SCE-approved drafter. Speak with your assigned local planner for more information. 

 Site Plan(s) - CAD File (2018 version or earlier) 
 Temporary Power application 
 Outage request form 
 Panel single line 
 Load calculations 
 Grant deed 
 Additional information as applies to your project 

 
Step Three: 
Your assigned planner will continue to collaborate with you to review and explain the timeline and scope of your project. 
Remember to start early! This is a two-way conversation between the customer and the assigned planner. It’s important to have regular 
communication together to keep your project on track. Depending on the customer's construction timeline and the submittal/completion of all 
requirements, the energizing process varies in length of time (also contingent upon customer redesign requests & emergency work). The earlier 
you contact SCE to start your project, the better. Again, SCE is committed to servicing our customers’ needs by providing safe and reliable energy 
in a timely manner. Contact us today and get started. 
See the chart below showing the general scope and deliverables for completing a project through SCE’s Local Planning department: 
 

 General Services: 
800-655-4555

Commercial & Industrial 
Services:
800-990-7788

USA Dig Alert :
Call before you dig!
900-422-4133

Emergency Services:
800-611-1911

Industry Restructuring:
800-799-4723

Residential Services:
Turn On/Gurn Off/Transfer 
Service
800-684-8123

Authorized Payment 
Agencies:
800-747-8908
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California Public Utilities Commission (CPUC) General Order 95 (GO95) 
includes detailed requirements for minimum clearances between power lines 
and other structures. These clearances are crucial for preventing electrical 
hazards, ensuring public safety, and maintaining reliable service. 

The CPUC sets the standards for the construction, maintenance, and opera-
tion of overhead electric lines. For a complete list of current General Order 
requirements please visit:  
https://www.cpuc.ca.gov/Home/Proceedings-and-Rulemaking/CPUC-general-orders

* Concerning Accessory Dwelling Units (ADU)s:
There has been considerable interest in the development of Accessory 
Dwelling Units (ADUs) in California. Accordingly, the Legislature has passed, 
and the Governor has signed legislation to encourage the development of 
ADUs by imposing various permit processing requirements and timelines on 
jurisdictions. 

As a result, a number of homeowners have built ADUs in a manner that 
straddles the rear or side of property lines. Several ADUs have unlawfully 
encroached into Southern California Edison’s (SCE) right of way (situated on 
or within the property) thereby preventing SCE from safely accessing, 
maintaining, and upgrading its facilities. ADU builders have not taken into 
account safety hazards created by building structures proximate to SCE’s 
electrical wires and equipment. SCE routinely patrols its rights of way and 
when discovered, SCE has requested that construction be halted. In other 
instances, SCE has been or may ultimately be required to evaluate discontinu-
ing electrical service until the encroachment or safety hazard is addressed. 

SCE advises customers and ADU developers that GO95 clearance require-
ments apply to all new construction including ADUs. SCE kindly asks local 
jursidictions and customers who are considering constructing an ADU on 
their property to familiarize themselves with these requirements. SCE is 
committed to completing projects in a timely, safe, and economical manner, 
and to meeting realistic design and construction time frames. To be assigned 
to a SCE Local Serivice Planner please contact The Customer Service Center at 
1-800-655-4555 and visit https://www.sce.com/partners/consult-
ing-services/localplanning for more information.

California Public Utilities Commission (CPUC) General Order 95 (GO 95) Minimum Clearance Requirements 




